[bookmark: _Hlk31874866]KIKOP Youth Friendly Services Patient Evaluation 
Quality Improvement and Verification Checklist (QIVC) 
Name of Health Facility: __________________________________________________________________
Date of Evaluation:______________________________________________________________________
Name and Position of Person Being Supervised: ___________________________________________
Name and Position of Supervisor:_______________________________________________

	#
	
	YES
	NO
	N/A

	Check-In 
	
	
	

	1.
	[bookmark: _GoBack]Patient registration/check-in process is private so that others can’t overhear the client’s information 
	
	
	

	2. 
	After registration/check-in, patient is given handout that describes the hours of service and full range of services available 
	
	
	

	3. 
	After registration/check-in, patient is given handout that describes their rights as a patient 
	
	
	

	4. 
	Receptionist/provider kindly directs patient to waiting area 
	
	
	

	5.
	Patient does not wait to be seen by the provider for longer than 30 minutes
	
	
	

	Pre-Assessment 
	
	
	

	6.
	The provider kindly greets and welcomes the young person 
	
	
	

	7.
	The provider introduces himself/herself by name and role 
	
	
	

	8.
	The provider wears badge with name and qualifications clearly visible 
	
	
	

	9.
	The provider asks patient his/her full name 
	
	
	

	10.
	The provider asks patient what name they would like to be addressed with 
	
	
	

	11.
	The provider establishes rapport and make patient feel comfortable by asking about important aspects of their life such as their family, Friends, and hobbies  
	
	
	

	Patient Assessment 
	
	
	

	12.
	The provider allows patient to thoroughly explain what brings them in today 
	
	
	

	13.
	The provider repeats concerns back to patient and allows for verification if needed 
	
	
	

	14.
	The provider uses language that is simple and easy to understand 
	
	
	

	15.
	Provider washes hands with soap and water prior to patient examination 
	
	
	

	16.
	If needed, provider uses gloves for patient examination 
	
	
	

	17.
	Care is given in a manner that is friendly, respectful, non-judgmental, non-discriminatory, and encouraging
	
	
	

	18.
	The provider maintains privacy and confidentiality 
	
	
	

	19.
	The provider dedicates adequate time for education, evaluation, counseling and treatment
	
	
	

	20.
	The provider spends a minimum of 20 minutes with the patient 
	
	
	

	21.
	The provider provides a step by step explanation of the counseling/assessment/medication administration process 
	
	
	

	22.
	The provider uses visual aids (i.e. flipcharts, posters, etc.) to more clearly convey educational messages 
	
	
	

	23.
	The provider ensures teen is psychologically prepared before performing any procedure (including administering blood tests, pelvic exams, contraception insertion, medications, etc.)
	
	
	

	24.
	The provider conducts assessment and counseling in a gentle manner
	
	
	

	25.
	The provider seeks patient feedback throughout assessment; providing reassurance and ensuring that patient is comfortable
	
	
	

	26.
	The provider maintains a positive attitude 
	
	
	

	27.
	The provider gives patient information, education, and communication (IEC) materials specific to their current need 
	
	
	

	28.
	The provider completes and documents a thorough past medical history for new patients 
	
	
	

	29.
	 The provider completes a thorough history of present illness (HPI) for returning patients
	
	
	

	30.
	The provider updates the medical history for returning patients 
	
	
	

	31.
	Provider stores medical records in an area that is private and confidential 
	
	
	

	32.
	The provider provides care that is in accordance with YFS guidelines
	
	
	

	33.
	Free condoms are offered to both male and female patients  
	
	
	

	34.
	The provider gives patient general sexual reproductive health (SRH) counseling
	
	
	

	35.
	The provider maintains an open, easy to relate to manner when discussing SRH  
	
	
	

	36.
	The provider providers patient referral if necessary 
	
	
	

	Post-Assessment 
	
	
	

	37.
	The provider asks patient if they have any additional concerns or questions
	
	
	

	38.
	The provider answers additional questions patiently and thoroughly
	
	
	

	39.
	The provider gives patient follow-up appointment and encourages continuity of care
	
	
	

	40.
	The provider gives patient reminder card that contains date and time of next visit 
	
	
	

	41.
	The provider directs patient on where to obtain additional services (i.e. pharmacy) 
	
	
	

	Comments and Recommendations: 














How many YES ____ How many NO ____ Total number of questions ____ Score ____

______________________________		  	  _______________________________
Signature of supervisor			       Signature of person supervised
